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ABSTRACT 
 
This research was aim to study on the determinants of financial well-being among 
employees in Kolej Poly-Tech MARA Kota Bharu. The objectives of this research are to 
identify the relationship between financial well-being with financial literacy, financial 
behaviour, financial capability and financial problem. The target of population is 
employees in Kolej Poly-Tech MARA Kota Bharu with the sample size of 100 
respondents. Descriptive study was used as the research design since the researcher 
used primary data which is questionnaire for data collection. The researcher used SPSS 
software to analyse the data. From the result obtained shows that financial literacy, 
financial capability and financial problem are significantly related to financial well-being 
among employees in Kolej Poly-Tech MARA Kota Bharu.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
vi 
 
TABLE OF CONTENTS 
 
           Page 
CHAPTER 1 INTRODUCTION 
  1.1 Background of Study       1-3 
  1.2 Problem statement       3-4 
  1.3 Research Objectives      4-5 
1.4 Theoretical Framework      6 
1.5 Hypothesis       7 
1.6 Significance of Study       8 
1.7 Limitation of Study       9 
1.8 Scope of Study        10 
1.9 Definition of Terms       10-11 
CHAPTER 2  LITERATURE REVIEW 
  2.0 Introduction       12 
  2.1 Financial Well-Being      12-13 
  2.2 Financial Literacy       13-14 
  2.3 Financial Behaviour      14-15 
  2.4 Financial Capability      15-16 
  2.5 Financial Problem       16-17 
CHAPTER 3  METHODOLOGY 
  3.0 Introduction       18 
  3.1 Types of Research      18 
  3.2 Research Design        19 
  3.3 Data Collection Method      19-20 
  3.4 Questionnaire Development     21 
  3.5 Sampling        22 
  3.6 Procedure for Data Analysis     23-31 
CHAPTER 4  FINDINGS AND RESULT 
  4.0 Introduction       32 
  4.1 Frequency Analysis      33-38 
  4.2 Reliability Analysis       38-41 
  4.3 Descriptive Analysis      41-44 
  4.4 Regression Analysis      45-47 
  4.5 Hypothesis Testing      48-49 
 
 
vii 
 
  4.6 Conclusion       50 
CHAPTER 5  CONCLUSION AND RECOMMENDATIONS 
  5.0 Introduction       51 
  4.1 Conclusion       51-52 
  4.2 Recommendations       53-54 
REFERENCES         55-58 
APPENDICES         59-76  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
